
  
 

Ashes Interment Guide: What to Expect 

At Bellbrae Cemetery we strive to maintain a beautiful, peaceful sanctuary for everyone. We also 
understand that laying a loved one to rest can be a deeply personal and significant moment.  

This guide aims to help families understand what to expect on the day of an ashes interment and to 
ensure a peaceful and meaningful farewell. 

Booking & Scheduling 
Day & Time: Ashes interments are held on a day and time nominated by the family and agreed by the 
Trust.  
Service Duration: When making your booking, please provide an indication of the expected duration 
to the Trust Administrator (eg 30 minute). This will ensure we can allocate the appropriate time for 
your family.  

Before You Arrive 
All permits and site arrangements will have been finalised by our Trust Administrator. This includes 
the chosen space – the hole will have been prepared, with the soil neatly set aside. 

Your Choices for the Placement of Ashes 
The Trust supports an “ashes to earth” approach where ashes are released from the container directly 
into the earth – a natural choice that aligns closely with the peaceful natural environment of our 
grounds.  However, families have two primary options as to how ashes are placed in the ground.  
• Option 1: Direct Placement into the Earth (Recommended) - This means the container is opened 

and ashes are placed directly into the earth. If choosing this option, please note sealed 
crematorium containers can be difficult to open. We suggest you loosen the lid or container plug 
prior to your arrival, or if you prefer, a Trust Member can assist you with tools on the day. 

• Option 2: Interment within Container – The sealed container is placed directly into the ground. 
Standard crematorium containers (approx. 25cm× 15cm× 12cm) will match the prepared space. 
If you choose a non-standard, custom, or oversized ornamental urn, please provide dimensions to 
the Trust well in advance to ensure the hole is prepared accordingly. 

On the Day of the Interment 
• Welcome: A Trust representative will be on site (mandatory) to meet you and your family, answer 

any immediate questions, and ensure you have everything you need. 
• Time and Privacy: We respect your need for privacy. Many families prefer to conduct their own 

interment service or quiet reflection. Once we establish your wishes, the Trust representative will 
step away to allow you and your family uninterrupted, private time for as long as you need.  

• Interment Process: You are welcome to place the urn or ashes into the ground yourselves. If, 
however, you need help or support the Trust Member will gladly assist. 

• Backfilling the Site: Once the ashes have been placed, the hole needs to be backfilled. Some 
families prefer a symbolic partial backfill (e.g. a couple of scoops of soil.) Alternatively, you may 
fully backfill the soil yourself or leave it entirely to the Trust. We will clarify your preferences when 
you arrive, ensuring the process moves at your pace. A clean trowel and brush will be available 
on the day. 

A Gentle Reminder: Bellbrae Cemetery is an outdoor, natural environment. We recommend checking 
the local weather forecast and dressing comfortably with appropriate footwear for walking on lawn 
and uneven ground that may be slippery.  

 



After You Depart 
Once the service is complete and the family have left the grounds, a Trust representative will return 
to complete the backfill and ensure the area is left in a clean and peaceful state. 

Contact Information 
For any questions or to discuss your upcoming arrangements, please contact our Trust Administrator: 
Email: bellbraect@gmail.com 
Call: 0488 786 130 (10:00am to 3:00pm, Monday to Friday) 
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